Growing Your Own Business: A Workbook

Exercise 3.12

Your Customers

	Your customers/target groups:
	Current
	Planned

	Who are they?
	
	

	Which are the most promising?
	
	

	Where are they located?
	
	

	How do they spend their time?
	
	

	How do they spend their money?
	
	

	Where do they spend their money?
	
	

	How are they organised?
	
	

	Where do they socialise?
	
	

	What issues are important to them?
	
	

	What do they read?
	
	

	What do they watch on TV?
	
	

	What do they listen to on radio?
	
	

	Who forms their opinions?
	
	

	Where do they buy products/services similar to yours?
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